


We believethat web hostingis more than just providing web spa@nd FTP access. Our aim is to provide
individuals and businessesith everything they need teexpress themselves on the internet, be that
through an idea or selling goods andngees.Whatever you want to create a website for, be it a small
family photo album or a full powered data base driven ecommerce website, your choice of web host is

essential. The right web host will make the difference between a slow clunky site thaédwdar down
time and a site that is always available and blisteringly fast!

6 reasons to choose us for your web hosting

1. Quality hosting Our purpose builiveb hosting infrastructure is urnalled in the UK for
stability andreliability.

' ‘ 2. Excelent customer rvice Our support database provides the answers to the majority of

web hosting related questions and if you need to get in touch we are on hand to answer any
questions you may have.

| 3. Value for moneyBecause all of our hosting technglpohas been developed lgin-house

we don’t have any expensive |licensing fees
offer you more for less!

f{ 4. We put you in control We believe indeveloping highlyautomated systemsgiving

. customers completeontrol of their web hosting. Owveb hostng control panel is anofthe
% most advanced available today.

-
“ | 5. You can grow with usOur web hosting is ideal for a beginner starting their first website
%jb through to SME's demandi regolution.ei r own power fu

6. Constant Monitoring and Security Upgradé#/e t ake our customer’'s s
seriouslyand allsoftware is upgraded within 24 hours of new patches being released.

Our hosting technology

Platform

We only use Dell servers in our wirbsting platform. Our platform is designéa be
highly redundantaindall data is stored in network disk arrays.

Data is automatically synchronised between the arrays so that in the event of an
array failing the remaining array continues to serve daiattie servers with no
downtime.Each array is also backed up each night to a separate backup cluster which
is then written to tape and stored offsite

Data centre
. We utilise uninterruptable power supplies and an n+1 generator setup to ensure constant

% = . 4 andclean energy to our infrastructur@’he data centre iprotected by fire suppression,
C\ymjs monitored by CCT\both externally and internallyhas 24x7x365 onsite securiymd the

building is surrounded byneBft perimeter fence.



Security

We are automaticdy informed of new security patches via our vendor. Patches are applied
within 24 hours. Our own platform is scanned each month for application vulnerabilities
and we use a network scanner to identify weaknesses in our network.

Managing your website

Ourcontr ol panel is one of the wor | cifrently available. BBed v a n c
is a quick summary of the great features availableur web hosting customers
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iPhone control panel

Customers can also manage their websited &osting accounts on the move with our exclusikbone
control panel which has all the same functionality of the standard control panel. This is freedor akb
hostingcustomers.

Manage your domain names

Manage all your web hosting accounts

Log in to your webmail

View the system status updates

View your Webalizer analytics statistics

One click inst&lICGlI scripts such as WordPress
View your invoices

Backup & restore your website

Conduct a WHOIS search for a domain name
Set up scheduled tasks

...and much more!
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We give you more!

We want our hosti ng asucsessandevith thss inunid vgeialsogprovide our Hosting
customers with one of the biggest CGI script libraries in the UK including one click install WordPress,
Joomla, phpBB, BuddyPress, OpenX & Drupal.

WordPresds arguably the most popular bloggi software available today! It'
easy to install and use and will allow you to have a great looking blc
minutes.

BuddyPresss a suite of WordPressMU social networking plugins and the
N/ to empower you to create your own social network.

y/

t Joomla! is one of the most powerful Open Source Content Managen
&A Systems on the planet. It is used all over the world for everything from sil
websites to complex corporate applications. Joomla! is easy to install, sim|

Joomial manage, and reliable.
. © phpBBis a high powered, fully scalable, and highly customisable -sparce
‘ ﬁ bulletin board package. phpBB3 has a tfsiendly interface, simple ant
‘ J rhpBe straightforward administration panel, and helpful FAQ.

Drupalis a free software package that allows an Widiial or a community o
users easily to publish, manage and organize a wide variety of content
website.

& OpenXis a hugely popular advert server designed for web publishers. It (
OpenX you the tools you need to make the most from online advertjsitVith
e Openads you will be able to manage sophisticated advertising program:

stay in control of all the advertising on your websites.

& much more!

Web hosting terminology

New to web hosting? Here are some of the most common terms used...

Bandwidth

A term used by web hosts to describe how muchadzdn pass from the server youebsite is hosted on to
people visiting your web site. Thixludes the files that make ymur website as well as any data
downloaded from databases or media files.

ccTLD
A country code top level domain name. These dommames are associated witlcauntry or geographic
location e.g. .co.uk (JK.fr (France and .cn (Chindhe ability to register these domain names from



another country dependsonthee g i s t r amekample, an.ukehas.no réstrictions whereas .it (Italy)
demands yolare based in Europe.

Domain Name System

The system that maps domai n gl8addresses. dlugitemes corr espo
essentially a phone book that translates hamfriendly names into computeriendly numbers. Because

this information is stord across multiple computers amypdates to a domain (including registration and
ownership details) can take up to #8urs to work its way across all of them.

File Transfer Protad (FTP)

Once you are ready to see what your website looks likamenliploading the files to yowreb space is

really easy and is often as simple dsking, dragging and droppinghe method you will use to get your

website online is called File TraesProtocol (FTPRon’'t be put off by the name
files from your computerandputhem on to the web host’'s server f o

In order to do this your web host may offer an upload function though your accoitintiem, but that
meansyou have to log in every timé quicker alternative that most people use is Faftanare. Some
HTML editors comwiith this built in (e.g. Dreamweaver & Microsoft Expression Web) but even if yours
d o e gherk is the industry stasard stand alone (which is free) to download called FileZilla.

HTML
HTML (Hyper Text Maithp Language) is the first layer of a web page and deals witbaheent (the text,
any lists, tables, quotes...).

LAMP
LAMP is an acronym used to describe a sefpain source software used by many people and businesses to
save money and to prevent platform logk

9 Linux: Operating system

1 Apache: Web server

1 MySQL: Database

1 PHP: Program

MySQL
MySQL (owned and developed by Sun Microsystesrtieiworld's most popak opensource database. It
is also part of the open soce software stack known as LANEnux, Apache, MySQL, PHP).

SubDomain

Subdomain names are domains that are part of thegret domain name. They are frée set up and can
be useful if you have aas of your site you want to categorise e.g.

dictionary.doman.com, thesaurus.domain.cam

TLD
Top Level Domain Names have no association with any countries and were amorfgst tbebe created.
E.g. .com, .net, .org.

Web Space
The amount of space altated to your website by a welmht to store all your files andata. The more web
space you have the more information you can store.
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